Kyle Golson

505 N. Armistead St. #302

Alexandria, VA 22312

(614)4257441

kyle@kylegolson.com
Job Objective

Seeking employment as a customer service representative utilizing my communications skills.

Summary of Qualifications

*Have experience with customer service and data entry. 

*Able to provide problem solving solutions within a stressful situation or environment.

*Worked with confidential customer information. 
*Possessing excellent computer and internet skills. 
*Possessing excellent oral and written communication skills

*Participated in additional training courses and testing for customer service.

Professional Experience

*Customer Service Representative, 2008-2009, Teleperformance USA, Inc., Columbus, OH 
614-621-5858
-Worked in the Cox Communications project as a representative in the high speed internet technical support department.

-Thrived as a team player in a fast-paced, high energy, change-oriented environment.

-Worked with prospective customers while entering their data into various software on a computer.

-Offered customer support for problems with their internet connection.

*Assistant Upholsterer, 2002-2008, Golsons Upholstery, Dublin, OH 
-Assisted in the removal and replacement of fabric onto customer’s furniture.

-Assisted in transporting furniture to and from the customer’s home.

-Handled customer’s phone calls and made appointments to handle their furniture.

*Customer Service Representative, 2000-2001, Safelite Autoglass, Inc., Columbus, OH 
614-261-0028
-Called customers and arranged for the repair or replacement of damaged auto glass according to the terms of their insurance claims.

-Responded to customer’s needs over the phone by making sure the scheduled work was convenient for them at their time and place.

-Used skills as telephone operator and business administrator.

Education

Associate Degree Communications, Oakwood University, Huntsville, AL, (grad. 2000)
Additional Skills and Major Accomplishments

*Published author(Darker Prisons c. 2008, Dark Dreams c. 2009
*Volunteered at a cat shelter, ColonyCats in the evenings.

*Completed some Accounting classes at Keller Graduate School of Business in 2004.
